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CMMC compliance is critical for organizations looking to secure contracts with the Department of Defense 
(DoD). Embracing the following best practices for CMMC user identification and authentication will help your 
organization not only effectively meet CMMC’s stringent requirements but also enhance your organization’s 
overall cybersecurity profile.

1. Implement and Enforce Unique User IDs: Assign unique user IDs to everyone who accesses your 
systems, making each person identifiable and responsible for their actions within the system. It allows 
you to see and track who logged in, what actions they performed, and when they occurred.

2. Apply Secure Authentication Methods: Deploy advanced encryption techniques and multi-factor 
authentication (MFA) to strengthen password security. For biometrics, employ state-of-the-art 
algorithms and hardware to accurately verify identities while safeguarding against spoofing and other 
forms of biometric fraud.

3. Manage User Access Privileges: Regularly review and manage user access privileges to verify 
employees only have the necessary access required to perform their specific duties. Effective 
management of user access privileges requires a combination of policy enforcement, automated tools, 
and manual reviews.

4. Regularly Update Passwords: Implement policies that mandate regular updates to passwords. 
Specify intervals for password changes to minimize the risk of unauthorized access. Additionally, ensure 
that passwords adhere to complexity requirements and encourage employees to use passphrases or a 
mix of unrelated words and characters.

5. Implement Continuous Monitoring: Systematically document who accesses the systems and the 
specific times of access to provide a clear and comprehensive audit log of activities.

6. Conduct Periodic Audits: Systematically review and assess how well your organization implements 
security measures for confirming the identities of users and systems. Identify anomalous behavior like 
unauthorized access attempts or misuse of credentials.

7. Train Users on Security Best Practices: Incorporate regular security awareness training sessions 
that clearly explain the importance of safeguarding employee credentials. Cover essential topics like 
creating and managing secure passwords, techniques for identifying and avoiding phishing attempts, 
and other crucial security practices.
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